PLEASE READ AND THEN DELETE THIS BOX BEFORE USING WITH YOUR CLIENTS:
This draft questionnaire has been prepared by The Retirement Partnership Ltd.

It is designed for adaptation by professional retirement advisers. Any firm proposing to use this document should do so on the
basis of its own compliance team approval. No liability is taken on our part for any errors or omissions from this document.

This is an example fact find, which could be used with a client when proceeding down a full advice process to recommend the
appropriate retirement income provision. It should not be used in isolation, and should be used in conjunction with additional
tools and materials to help educate the client in the process of understanding their options at retirement.

The content has been reviewed with a specialist in compliance matters, and where amendments have been recommended, these
have been incorporated.
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Planning
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[Client Name]
[Date]
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| PERSONAL INFORMATION
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You
(Mr/Mrs/Miss/Ms)

Single/Married/Civil
Partner/Partner/Divorced

Yes / No

Yes / No

Yes / No

Yes / No
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Partner/Spouse
(Mr/Mrs/Miss/Ms)

Single/Married/Civil
Partner/Partner/Divorced

Yes / No

Yes / No

Yes / No

Yes / No




| HEALTH

P

|\

Full disclosure of these facts may help us to obtain an
enhanced annuity rate for you, if applicable

You

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Cigarettes/Cigars/Pipe

units per week

__feet __inches
St lbs

Man =
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Partner/Spouse

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Cigarettes/Cigars/Pipe

units per week

___feet ___inches
St lbs
Woman =




Yes / No

Yes / No

Yes / No

Yes / No

P

| PENSION BENEFITS & PROTECTION
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Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No

Yes / No




| OTHER RETIREMENT INCOME

What other assets, savings and investments do you hold (such as shares, ISAs,

Investment Bonds, Bank deposits and national savings) Refer to a separate report if
required.

Yes / No

Are there any other forms of income you have in retirement (please confirm the source,
the amount and frequency of the income and include things such as investment income
or income from any ongoing employment)?
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Please confirm the amount of your current monthly outgoings:
Please refer to a separate budget sheet if available.

Please provide details of any other outstanding debts/loans (including any outstanding
mortgage, or credit cards):
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| ATTITUDE TO RISK

What do we mean by Risk? A world with no risk has absolute certainty. Everything will
happen that we say will happen. In many respects this may be attractive, however
there are aspects of our life, and world which we cannot control, which bring a level of
uncertainty to whatever we do.

Our Attitude to Risk indicates how much uncertainty we are prepared to take on in life,
and in particular here, with our retirement income. This is impacted by a number of

factors.

Absolute Security

- No Investment Risk

- No Longevity Risk

- Limited Inflation Risk
- Limited Annuity Risk
- Capital Forfeited

Minimal Risk

- No Investment Risk

- No Longevity Risk

- Inflation Risk accepted
- Limited Annuity Risk

- Capital Forfeited

Low to Moderate Risk
- No Investment Risk
- Limited Longevity Risk
- Potential Inflation Risk
- Potential Annuity Risk
- Certainty of Capital

~

e | require a guaranteed income for life with no investment risk whatsoever. | want certainty
for the rest of my life on the income | will receive.

o | would like to mitigate the risk of inflation by guaranteeing future increases in my pension
payments.

o | recognise that this may cause my starting income to be lower than alternative structures.

o | note that | will not be able to change the amount of income | receive or review it in line with
my income needs at any point.

e | am prepared to forfeit my pension fund capital for these purposes.

e | require a guaranteed income for life with no investment risk whatsoever. | want certainty
for the rest of my life on the income | will receive.

e | understand that if | elect to take a non-increasing pension, the purchasing power of this
income will be eroded over time by inflation.

e | accept the risk that inflation brings.

e | accept that | am buying an annuity at a moment in time and that rates may change in the
future.

e | am prepared to forfeit my pension fund capital for these purposes.

e | require a guaranteed income, with no investment risk whatsoever. | would accept an income
that is secured for a fixed period of time only — potentially up to my 75 birthday. /am aware
that if the term is secured for over 5 years there will be a review at each 5 anniversary of the
plan to ensure the income remains within the limits set by the Government Actuary’s
Department.

e | accept that at the end of this term that annuity rates will possibly vary and my income could
be less than | was receiving.

e | understand that if | elect to take a non-increasing pension, the purchasing power of this
income will be eroded over time by inflation.

e | would like to benefit from the chance to review my income structure at a future date to

accommodate any life changes that may have occurred, which may allow me to benefit from

enhanced rates due to ill health.

| would consider a combination of solutions to help manage my exposure to risk.

| would like a guaranteed return of any pension fund capital | maintain.
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Balanced
- Uncertain Investment
Returns
- Exposure to:
Longevity Risk
Inflation Risk
Annuity Risk
- Uncertainty of some
Capital

Speculative
- Greater uncertainty
Investment Returns
- Exposure to:
Longevity Risk
Inflation Risk
Annuity Risk
- Uncertainty of all
Capital

Aggressive
- Greater uncertainty
Investment Returns
- Exposure to:
Longevity Risk
Inflation Risk
Annuity Risk
- Uncertainty of all
Capital

@
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I am willing to accept a level of investment risk in my retirement, through an appropriately
managed investment linked annuity. | willing to experience some uncertainty of returns on
my investments, although | would like to maintain a balanced risk profile with a low to
medium fund volatility.

| recognise that my income could go down as well as rise in the future.

| would also consider a combination of solutions with Investment backed, fixed term, and
Lifetime annuities. | would like these to be underpinned with a guarantee.

| recognise that inflation can reduce the spending power of my income, and that the
investment risk | take provides the opportunity to mitigate this.

If | choose, or am contractually obliged to move to lifetime annuity at a future date | recognise
that future annuity rates are unknown, and my income could be less than | was receiving.

| recognise that up to 50% of my invested pension fund capital may not be guaranteed.

I am willing to accept a level of investment risk in my retirement, through an appropriately
managed investment linked option. | will experience some uncertainty of returns on my
Investments and | am prepared to speculate with my investments with up to 100% of funds
invested in equities, so long as these are offset by an element of guaranteed income.

| recognise that my income could go down as well as rise in the future.

| would also consider a combination of solutions with Investment backed, fixed term, and
Lifetime annuities.

| recognise that inflation can reduce the spending power of my income, and that the
investment risk | take provides the opportunity to mitigate this.

| recognise that |, or my partner, may remain in good health and my invested funds may, or
may not be able to sustain my chosen income levels.

| would like to accept additional risks for the benefit of income flexibility, and the possiblility of
passing some of my pension fund to my beneficiaries on my death.

If | choose, or am contractually obliged to move to lifetime annuity at a future date | recognise
that future annuity rates are unknown, and my income could be less than | was receiving.
Using a combination of solutions including a fixed term annuity, investment backed annuity;
scheme pension, and unsecured pension is something | would consider.

I recognise that up to 100% of my invested pension fund capital may not be guaranteed.

I am willing to accept a level of investment risk in my retirement, through an appropriately
managed investment linked option. | will experience uncertainty of returns on my
Investments and | am prepared to speculate with my investments with up to 100% of funds
invested in equities. | am not concerned with guarantees.

| recognise that my income could go down as well as rise in the future.

I would consider placing all my pension income provsion in Investment backed solutions rather
than, fixed term, and Lifetime annuities.

| recognise that inflation can reduce the spending power of my income, and that the
investment risk | take provides the opportunity to mitigate this.

| recognise that |, or my partner, may remain in good health and my invested funds may, or
may not be able to sustain my chosen income levels.

| would like to accept additional risks for the benefit of income flexibility, and the possiblility of
passing some of my pension fund to my beneficiaries on my death.

If | choose, or am contractually obliged to move to lifetime annuity at a future date | recognise
that future annuity rates are unknown, and my income could be less than | was receiving.
Using a combination of solutions including a fixed term annuity, investment backed annuity;
scheme pension, and unsecured pension is something | would consider.

I recognise that up to 100% of my pension fund capital may not be guaranteed.
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RETIREMENT INCOME NEEDS
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£ per month

Yes / No

Yes / No

Yes / No

Yes / No

Very / To some extent / Not at all

Yes / No

Yes / No




| OTHER COMMENTS
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| SIGNATURES/NOTES

I acknowledge that any advice I receive is related purely to the options available
to me at the date I take the benefits from my pension plans.

Client signature (if present):.......commm———————— Date

Spouse/partner signature

(If relevant)i..... s ———————— Date
Date

AdViser Signature:.....c.ccuimmmmm s ——————

Adviser Notes:
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